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Voice AI Just Got 25% Faster (And Less
Robotic)

The Al that answers your phone just got noticeably less robotic and 25% faster — here are
three ways to put a real Al phone agent to work this week.

= THE NEWS, IN ONE BREATH

On July 6, 2026, OpenAl shipped gpt-realtime-2.1 — a voice Al model that responds at least 25% faster
and handles interruptions, background noise, and spoken phone numbers or addresses noticeably
better than before. The lag and stiffness that made Al phone agents feel obviously fake to a caller just got
a real fix. For any business that answers its own phones — roofing, HVAC, plumbing, home services —
the model behind a virtual receptionist just got measurably less robotic, for free.

— SO0 WHAT - IF YOU OWN THE BUSINESS

3 WAYS TO USE IT THIS WEEK

G Turn on an Al answering line for the calls you miss

Do it: Most VolP/phone providers (Google Voice, RingCentral, OpenPhone) now offer an Al attendant
or voicemail-to-text add-on. Turn it on for calls you miss after hours or mid-job.

Where DIY stops: It catches what you'd otherwise miss entirely — it won't quote a job, check your calendar, or
know your pricing. It just takes a faster message.

e Script the answers to your 10 most-asked calls

Do it: Write out your most common caller questions — pricing ranges, service area, how fast you can
come out — and exactly how you'd answer each. That script is the raw material any Al phone agent
needs to sound like you.

Where DIY stops: A script tells a human what to say. It doesn't pick up the phone, pull your calendar, or know
which jobs are open — wiring it into something that actually answers is the build.

o Wire a real Al agent to answer, qualify, and book

Do it: Connect a voice model like this one to your calendar and job intake so it answers, asks the right
questions, and books the appointment — no missed calls, no hold music, day or night.

Where DIY stops: This is the version that actually stops the bleeding: it has to be wired to your calendar, your
pricing, and your CRM so what it promises a caller is actually true. That's the build.

Every week, an Al phone agent sounds a little less like a robot and a little more like someone who always picks
up. The businesses that lose the most to slow follow-up — roofing, HVAC, plumbing, anyone selling off a truck
— are exactly the ones a caller hangs up on fastest when it rings out or the Al sounds obviously fake. That gap
is closing, on someone else's dime, whether you use it or not.

That's why ProofWright exists. I'm not an engineer either — I built 10 of these for my own

five companies, zero engineers hired. I build the same engines for a few operators at a time.

BUILD

Tell me what your business does — reply right here — and I'll map which of these three plays is cheapest
to wire up for you now. No pitch, no deck.

proofwright.ai/teardown

— Reply with your industry. Worst case, you get a straight answer for free.

Built by an operator. Proven in production.



https://proofwright.ai/teardown

